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Poccuiickoud ®enepanuu ot 10 ceHTa0ps
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HpaBHJIa OKa3aHud TCJICMATHYCCKHX YCIYT CBA3H

ITocTanoBnenne IMpaBUTCIILCTBA 00 YTBCPKIACHUU HpaBI/IJ'I OKa3aHHus TCIEMATUUCCKUX YCIIYyTr
CBsA3HU

Hata nonnucanus: 10.09.2007
Jara ny6nukanuu: 25.09.2007 00:00

B cootBercTBUM ¢ DeaepanbHbiM 3akoHOM "O cBsa3u" u 3akoHoMm Poccuiickoit @enepanuu "O
3amure npas norpedureneit” [IpasutensctBo Poccuiickoit denepanuu NOCTAHOBJIAET:

1. Y1BepauTh npuinaraemele [IpaBuina okazanus TeIeMaTUYECKUX YCIYT CBSI3U U BBECTH UX B
nevicrBue ¢ 1 suBaps 2008 T.

2. [loanynktel "a" - "B" myHkTa 4 pa3nena X VI nepeuneil TMIIEH3MOHHBIX YCIOBUM
OCYILECTBIICHUS JESATEILHOCTH B 00JaCTH OKa3aHUs COOTBETCTBYIOLIUX YCIYT CBA3H,
YTBEP)KIEHHBIX TocTaHoBiIeHneM [IpaBurensctBa Poccuiickoii @eneparuu ot 18 despans 2005
r. N 87 "OO0 yTBep:KJeHUU NlepeuHsi HAMMEHOBAHUHN YCIIYT CBSI3U, BHOCUMBIX B JIMLIEH3UH, U
nepevHe muieH3noHHbIX yeiaouit" (CoOpanue 3akoHonarenscTBa Poccuiickoit deneparumy,
2005, N 9, ct. 719; 2006, N 2, cT. 202), U3I0XKHUTH B CIASAYIOUIEH peAaKIINN:

"a) MOCTyma K CETH CBSI3U JINIIEH3HUATA;

0) noctyna K HH(GOpPMAIMOHHBIM cUCTEMaM HH(POPMALIMOHHO-TEJIEKOMMYHUKALMOHHBIX CETell, B
TOM 4HclIe K ceTh VHTepHeT;

B) NIpHeMa U Mepejaun TeJeMaTHIeCKUX 3JIEKTPOHHBIX COO0IIeHui.".

Ipeacenarens IIpaBurenscrea Poccuniickoin ®@exepanuu
M. ®paaxos

HpaBI/IJ'I OKa3aHUA TCIIEMAaTHUYCCKUX ycnyr CBs3HU
1. O0ume moJ10KeHNs
1. Hactosmue [IpaBuma perynupyroT OTHOIIEHUSI MEKy a0OHEHTOM WITU TMOJIh30BaTENEeM, C
OJIHOH CTOPOHBI, ¥ OIIEPATOPOM CBSI3H, OKA3BIBAIONIUM TEJIEMaTHUCCKHUE YCITYTH CBS3H (Hajiee -

oneparop CB}ISI/I), C I[perfI CTOPOHBI, TP OKA3aHUH TCICMATHYCCKUX YCIIYT CBA3H.

2. I/ICHOHBSyCMBIC B HACTOAIINX HpaBI/IJ'IaX MIOHATHUA O3HAYAKOT CJICIYIOIICC:



"abOoHEHT" - MOJIb30BaTEIb TEIEMATUYECKIMHU YCIYTaMH CBSI3U, C KOTOPBIM 3aKJII0OUEH
BO3ME3/HBII J0roBOp 00 OKAa3aHUU TEJIEMATUYECKUX YCIYT CBSI3U C BbIJICJIEHUEM YHUKAJIBHOTO
KOJa UISHTHU(PUKAIIUY (Jajiee - TOTOBOP);

"aOOHEHTCKas TUHUA" - TMHUS CBSI3U, COSMHSIONIAs MOJIb30BATEIHCKOE (OKOHEUHOE)
000pYyI0BaHUE C Y3JIOM CBSI3U CETH INEPeIauu TaHHBIX;

"aOOHEHTCKUM HHTEP(ENC" - TEXHUKO-TEXHOJIOTHUECKHUE TapaMeTphbl GU3HMUECKUX LIETICH,
COCIMHSIOIIUX CPEJICTBA CBSI3U OTNEPATOpa CBS3H C MOJIb30BATEIBCKUM (OKOHEUHBIM)
o0opynoBaHueM, a Takke (opMaIr30BaHHBIA HAOOP MPaBUII X B3aUMOJICHCTBHUS;

"aOOHEHTCKUI TEpMUHAN" - COBOKYITHOCTh TEXHUYECKUX U IIPOIPAMMHBIX CPE/CTB,
MPUMEHSIEMbIX a00OHEHTOM U (WJIHM) TIOJIb30BaTENIEM IIPH MOJIb30BAHUH TEIEMaTHYECKUMU
yCIyTaMu CBSI3M ISl IEpEIayuu, MprueMa u OTOOPaKEHUS IIEKTPOHHBIX COOOIICHUN U (HITH )
dbopmupoBaHUs, XpaHEHUSI U 00pabOTKH MHGOPMAIINH, COAEPIKaIeHCs B MHPOPMAIIMOHHON
CUCTEME;

"BpEIOHOCHOE NMpOrpaMMHOE oOecriedeHue" - MporpaMMHOe o0ecreueHue, eJeHanpaBIeHHO
NPUBOJISIICE K HAPYIICHUIO 3aKOHHBIX IPaB a0OHEHTA U (UJIH) TI0JIh30BATEIIS, B TOM YHUCIIE K
cbopy, 00paboTKe win nepeade ¢ abOHESHTCKOT0 TepMUHaIa HHPOpMaIuu 0e3 coriacus
aboHeHTa ¥ (WJIH) OJB30BaTENA, JTU00 K YXY/IIICHUIO TapaMeTPOB (PYHKIIHOHUPOBAHUS
a0OHEHTCKOTO TEPMUHAJIA HIIU CETH CBSI3H;

"kapTa oruIaThl" - CPEACTBO, MO3BOJIAOIIEE A0OHEHTY U (MJIH) MOJIb30BATEII0 UCTIOIB30BATh
TEJIEMAaTHYECKUE YCIYTH CBSI3H, UACHTU(DHUIIMPOBAB a0OHEHTA M (WJIN) TTOJIb30BATEIIS JUIsI
orepaTopa CBSI3U KaK IUIATCIIBITUKOB;

"monIB30BaTENb TEIEMAaTHYSCKUMU yciayramu cBsa3H" - JINIIO, 3aKa3bIBAOIICC 1 (I/IJ'II/I)
HCIIOJIB3YIOIICC TCICMATUICCKHUEC YCIIYTH CBA3HU,

"uH(popMalnOHHasI cucTeMa" - COBOKYITHOCTD coJieprkalieiicst B 0a3ax JaHHbIX HH(OpMaLUU U
o0ecreynBaroIuX ee 00padboTKy HH(POPMAIIMOHHBIX TEXHOJIOTHM U TEXHUYECKHX CPE/ICTB;

"I/IH(1)OpMaI_II/IOHHO'TeJ'ICKOMMYHI/IKaI_[I/IOHHaH CeTh'" - TEXHOJIOTHYECKas CHUCTCMA,
npeaHasHadYCHHaA IJid nepeaaqyu 1o JUHUAM CBA3H I/IH(l)OpMaIII/II/I, AOCTYII K KOTOpOfI
OCYHICCTBJIIACTCA C UCIIOJIB30OBAHUEM CPEIACTB BBIYHMCIIMTEILHON TCXHHUKU,

"mpeocTaBieHue A0CTyIa K HHQOPMALIMOHHBIM CUCTEMaM HH(OPMAIIMOHHO-
TEJIEKOMMYHHUKAIIMOHHOM ceTn" - oOecredeHrne BO3MOKHOCTH IIpUeMa 1 nepeiauu
TEJIEeMAaTUYECKUX IEKTPOHHBIX COOOIIEHUH (0OMEHa TelIeMaTHYeCKUMU 3JIEKTPOHHBIMU
COOOLIEHNUAMH ) MEXly Aa0OHEHTCKHM TEPMUHAIOM U MH(POPMALIMOHHONW CHCTEMON
MH(}OPMaLMOHHO-TEJIEKOMM YHUKAIIMOHHOM CceTu;

"MpenocTaBlIeHUE JOCTYyNA K CETH MEPEeAadr TaHHbIX" - COBOKYITHOCTh AEHCTBUI onepaTopa
CBsI3H 10 ()OPMUPOBAHUIO A0OHEHTCKOH JIMHUU, TIOJKIIOYSHHIO C €€ TIOMOIIIBIO
MOJIH30BATEIHCKOTO (OKOHEYHOT0) 000PYTIOBAHHUS K Y3JIy CBS3U CETH TEpeiad JaHHBIX JIHOO 10
00ecrevYeHnI0 BO3MOXXHOCTH TIOJIKITIOUEHHS K CETH Mepeladrl JaHHBIX MOJIh30BATEIbCKOTO
(OKOHEUHOTO) 000PYOBAHUS C UCIIOJIB30BAHNEM TeIe(OHHOTO COSTUHEHHUSI A COSAMHEHUS IO
WHOM CeTH Mepeaayuu JaHHbBIX B IeIsIX 00ecneueHnsi BO3MOXKHOCTH OKa3aHUs a0OHEHTY U (WJIH)
MOJIH30BATENIO TEIEMATHIECKUX YCIYT CBS3H;



"mpoTokoJ1 oOMeHa" - popMaTU30BaHHbIM HA0OP TPEOOBAHUI K CTPYKTYpE TEIeMaTHYECKOTO
3JIEKTPOHHOTO COOOIIEHHUS M aITOPUTMY OOMEHA TelIeMaTHYeCKUMH JIEKTPOHHBIMA
COOOIICHUSMU,

"cereBol agpec' - HOMEp U3 pecypca HyMepalluu CeTH Nepeiayu JaHHBIX, OJTHO3HAYHO
OTIPENIENISIONIUH TP OKa3aHUH TEIEMATHYECKUX YCIYT CBSA3H AOOHEHTCKUN TEPMHHAI WK
CpEeZCTBa CBSI3U, BXOIAIINE B MHPOPMALMOHHYIO CUCTEMY;

"cnam" - TeeMaTHYECKOE 3JIEKTPOHHOE COOOLIEHHE, ITPEIHA3HAYEHHOE HEOIIPEIETICHHOMY
KPYTY JIHII, TOCTaBJICHHOE a0OHEHTY U (WJIN) MOJIH30BATENI0 0€3 MX MPEBAPUTEIBHOTO COTIACHS
¥ HE TIO3BOJISIOINIEE ONPEACTUTH OTIIPABUTENS 3TOTO COOOIICHNUS, B TOM YHCJIE BBHJLY YKa3aHU B
HEM HECYIIECTBYIOMIETO WK (hanbCUPHUIIMPOBAHHOTO aJJpeca OTIHPABUTEIS;

"TapuHbIi TIaH" - COBOKYITHOCTH LIEHOBBIX YCIOBUH, IIPH KOTOPBIX OMEPATOp CBAZU
IpelaraeT MoJib30BaThCsl OHOM 00 HECKOJbKUMU TEIEMaTHUECKUMH YCIIyraMH CBA3H;

""TeJIeMaTHIECKOE JICKTPOHHOE COOOIICHHE" - OJTHO MIJIM HECKOJIBKO COOOIIEHUM JIEKTPOCBSI3H,
coJiepKanux HH(HOPMAIIHIO, CTPYKTYPUPOBAHHYIO B COOTBETCTBUU C IMPOTOKOJIOM OOMEHa,
MOJJICP>KUBAEMBIM B3aUMO/ICHCTBYIOIIUMHU HH(OPMAITMOHHON CUCTEMOIN 1 a00OHEHTCKUM
TEPMUHAJIOM;

"TeXHUYECKasi BO3MOKHOCTb IPEAOCTaBICHUSI 1OCTyNA K CETH Mepeiayu JaHHbIX" -
OJIHOBPEMEHHOE HAJINYME He3a/1eCTBOBAHHONW MOHTHUPOBAHHOM €MKOCTH y3J1a CBS3H, B 30HE
JEHCTBUS KOTOPOIO 3allpalliiBaeTCs MOJKIIOUEHHUE M10JIb30BATEIbCKOI0 (OKOHEUHOT0)
000py/IOBaHUS K CETHU Mepe/laul JaHHbIX, U He3a1eHCTBOBAHHBIX JIMHUNA CBSI3U, II03BOJISIOLIUX
c(opMHpOBaTh A0OHEHTCKYIO JIMHUIO CBSI3U MEX]Ty Y3JI0M CBS3H U [10JIb30BATEIBCKUM
(OKOHEYHBIM) 000PYIOBAHHUEM;

"YHU(UIUPOBAHHBIN yKa3aTelb'" - COBOKYITHOCTh OYKB, (P, CHMBOJIOB, OJJTHO3HAYHO
OTIpeIeNAI0MUX B UHPOPMALIMOHHO-TEIEKOMMYHHKAIIMOHHON CeTH MH(POPMAITMOHHYIO CUCTEMY
C OIPEEICHHBIM JUI TAKOU ceTH (hopMaTOM.

3. Ilpu ocymiecTBIEHNN B3aUMOOTHOIIEHUI OrlepaTopa CBsI3U ¢ a0OHEHTOM U (WJIH)
I10JIb30BATENIEM, BOZHUKAIOIINX MPU OKa3aHUU TEJIEMATHUYECKUX YCIYT CBSI3U HA TEPPUTOPHUH
Poccniickoit denepanuu, UCNOJIB3YETCS PYCCKAN A3BIK.

4. Oneparop cBsi3u 00s13aH 00ecrednTh COOI0/IeHre TalHbI CBsi3U. CBeeHns 00 OKa3aHHBIX
aO0OHEHTY U (WUJTH) TOJIH30BATENIO YCIyraxX CBsI3U MOTYT MPEIOCTABIATHCSA TOJIBKO AOOHEHTY U
(I/IJ'II/I) ITOJIB30BATECIIIO WJIN X YIIOJTHOMOYCHHBIM NPEACTABUTECIIAM, €CJIM NHOC HE
MPEeyCMOTPEHO (eepalbHBIMU 3aKOHAMU WA JOTOBOPOM.

Csenenus 00 aboHeHTe U (WJIM) NOJIB30BaTeNe, CTABIINE U3BECTHBIMH OIIEPATOPY CBSI3U MPU
WCIIOJIHEHUH UM JJOTOBOPA, MOTYT IEPEAABATHCS TPETHUM JIMLAM TOJIBKO C TMCbMEHHOTO
coriacus aOOHEHTa U (WJIH) M0JIb30BaTENs, 38 UCKIIIOUEHHEM CIIy4aeB, IPeyCMOTPEHHBIX
3aKoHoAarenbCcTBOM Poccutickoit denepanu.

5. Ilpu upe3BbIYaHBIX CUTYyaUUAX PUPOJHOTO U TEXHOINEHHOIO XapaKTepa ONepaTop CBsI3H B
MOPSIIKE, MPETYCMOTPEHHOM 3aKOHOIAaTeNIbcTBOM Poccuiickoit denepainu, BlipaBe BPEMEHHO
MPEKPATUTD UM OTPAHUYHUTH OKA3aHUE TEJIIEMAaTUYECKUX YCIYT CBA3U. Y IOJJHOMOYEHHBIE
rOCYIapCTBEHHBIE OPTaHbl B COOTBETCTBUU C 3aKOHOAATEILHBIMA U HHBIMU HOPMATHUBHBIMU
paBoBbBIMH akTamu Poccuiickoit depepauy UMEIOT MPaBO HA MPUOPUTETHOE MOJIb30BAHUE
TEJIEMATUYECKUMU YCIyTaMH CBA3H.



6. J171s1 monib30BaHMS TEIEMAaTUYECKUMHU yCIyraMH CBs3M aOOHEHT U (MJIN) M0JIb30BaTelNb
00s13aHbI IPUMEHSTH TTOJIL30BATEILCKOE (OKOHEUHOE) 000PYyI0BaHHE, COOTBETCTBYIOIIEE
YCTaHOBJICHHBIM Tpe6OBaHI/I$IM.

OO0s13aHHOCTD IO TIPEOCTABIICHHUIO ITOJIb30BATEILCKOTO (OKOHEYHOT0) 000PYI0BaHUS U
a0OHEHTCKOTO TepMHHAJA BO3JIaraeTcsi Ha a0OHEHTa U (MJIM) TTOJIb30BATENs, €CIIM HHOE HE
IPEyCMOTPEHO JOIOBOPOM.

7. Oneparop cBsi3u oOecreuynBaeT a00OHEHTY | (MIIH) TTOJIb30BATETI0 BO3MOXKHOCTD MTOJIb30BAHHUS
TeJIeMaTUYECKUMU yCIyraMu cBsi3u 24 yaca B CyTKH, €CJIM HHOE HE MPEAYCMOTPEHO
3aKoHoAarenbcTBOM Poccuniickoit denepanuu Ui 10roBOpoM.

8. Omneparop CBsI3U MOKET OKa3bIBaTh HE TOJIBKO TEJIEMATUYECKHE YCIYTH CBSA3H, HO U YCIYTH,
TEXHOJIOTMYECKH HEPA3PbIBHO CBSI3aHHBIE C TEJIEMAaTUUYECKUMHU YCIIyTaMU CBSA3HM U HallpaBJICHHBIE
Ha MOBBILICHNE UX MOTPEOUTENbCKON LIEHHOCTH, €CJIN AJIS 3TOr0 He TpeOyeTcs OTAeIbHOM
JMIIEH3UU ¥ UM COOIIOIA0TCSA TPeOOBaHUS, TPETyCMOTPEHHBIE TyHKTOM 25 HACTOSIIUX
[TpaBuu. Ilepedens yciyr, TEXHOJIOIMUECKH HEPA3PhIBHO CBSI3aHHBIX C T€JIEMAaTUYECKUMU
yCIIyraMu CBSI3M U HaIIPABJIEHHBIX Ha MOBBIILIEHUE UX TOTPEOUTENBCKON LIEHHOCTH,
OIIpeIeNIsIeTCs] ONEPaTOPOM CBSI3H.

9. Oneparop cBsi3u 00s13aH CO3/1aBaTh CUCTEMY HH(GOPMAIIMOHHO-CIIPABOYHOTO 00CTYKUBAHUS B
LeJSIX IpeocTaBiIeHusl aDOHEHTY U (MJIM) MT0JIb30BATENI0 HH(POPMAIUH, CBSI3aHHON C OKa3aHUEM
TEJIEeMaTUYECKUX YCIIYT CBA3H.

10. B cucreme nH(OPMALIMOHHO-CITPABOYHOTO OOCITY’)KUBaHUSI OKa3bIBAIOTCS IUIATHBIE U
OecrutatHbie THPOPMALMOHHO-CITPABOYHBIE YCIYTH.

11. Onepatop cBsI3M OKa3bIBaeT OECIUIATHO U KPYTJIOCYTOUHO CIEAYIOLIMe HH(OPMAIIMOHHO-
CIPaBOYHBIE YCIIYTU:

a) mpenocTaBieHue HHGOpMAIUU 00 OKa3bIBAEMBIX TEJIEMATHUYECKUX YCIyrax CBSI3H;

0) npenocrasienne nHbopManuu o Tapudax (TapudHBIX MIAHAX) JIJIS OTUIATHI TEIEMAaTUYECKUX
YCIIYT CBSA3H, O TEPPUTOPUU OKA3AHUS TEIEMAaTUYECKUX YCIYT CBS3H (30HE OOCITYKUBAaHUS);

B) MpeJ0CTaBIeHNE a0OHEHTY UHPOPMAIIMHU O COCTOSIHUM €0 JIMIEBOrO CUETa;

) mpueM OT abOHEeHTa U (WJIH) MOJIb30BaTeNsl HHOOPMAITUU O TEXHUYECKUX HEUCITPABHOCTSX,
MPENSATCTBYIOLIUX MOJIb30BAHUIO TEIEMAaTHYECKUMU YCIIyTaMH CBSI3H;

1) IpeIoCTaBiIeHne HH(POPMAITUU O HACTPOIIKaX a0OHEHTCKOTr0 TepMUHaNA U (WIIN)
MOJI30BATEIBCKOTO (OKOHEYHOT'0) 000PYI0BAHUS VISl TIOJIb30BaHUS TEIEMAaTHIECKUMU
yCIyTaMu CBSI3H.

12. Tlepeuensb OecruiaTHbIX HHGOPMALIMOHHO-CIIPABOYHBIX YCIIYT, IPETYCMOTPEHHBIX TYHKTOM
11 nacrosuux IIpaBui, He MoxkeT ObITh cOKpalieH. Oka3aHne OecrIaTHBIX HH(POPMALMOHHO-
CIPABOYHBIX YCIYT MOXKET IMPOU3BOJIUTHCS C UCIIOJIb30BAHUEM aBTOMH(POPMATOPOB WU
UH(POPMALIMOHHBIX CHCTEM, JOCTYIHBIX B HH(OPMAIIMOHHO-TEICKOMMYHHUKAIIMOHHOM CeTH, B
KOTOPOM ONEPATOP OKA3bIBAET TEJIEMATUUYECKUE YCIYTH CBSI3H.

13. OnepaTop CBS3U CaMOCTOSATEIBHO OMPEIEIAET epeueHb OKa3bIBAEMBIX TIJIATHBIX
UH(OPMAIIMOHHO-CIIPABOYHBIX YCIYT U BPEMsI KX OKa3aHUSI.



14. OnepaTop cBsizu 00s13aH MPEAOCTABUTH AOOHEHTY U (MJIH) MOJIb30BATEI0 HEOOXOAUMYIO IS
3aKITIOYCHUS M UCTIOJTHEHUS IOTOBOpa WH(OPMAIIHIO, BKIFOYAOIIYIO B CeOsl:

a) HauMeHoBaHue (hUpMEHHOE HAMMEHOBAHKWE) OIEpaToOpa CBSI3U, IEPEUYCHB €0 (HUITHAIIOB,
MECTa UX HaXOXKJCHUS U PEKUM padOThI,

0) pEKBU3UTHI BBIIAHHOM ONEPATOPY CBSI3U JUIIEH3UHU Ha OCYILIECTBICHHE JICATEILHOCTH B
o0JacT OKa3aHUs YCIyT CBA3M (Jaiee - TUIEH3Us) U JTUIEH3NOHHbIE YCIOBHS;

B) COCTaB TCJICMATUYCCKUX YCIYI CBA3U, YCIIOBUS U IMOPAJOK UX OKa3aHUSA B COOTBCTCTBHUU C
HaCTOAIIIUMHU HpaBI/IHaMI/I, B TOM YHUCJIC UCIIOJIb3YyEMBIC a0OHEHTCKHUE I/IHTep(beI;'ICBI;

F) Auaria3oH 3HAYCHMH IMOKa3aTelIeil KadecTBa O6CJ'IY)KI/IBaHI/I$I, o0ecrneynBaeMbIX CETHIO
nepeaadyun JaHHbIX, B IpCACiIaxX KOTOPOro a0OHEHT BIIPpaBC YCTAHOBUTH B JOIOBOPC
H€O6XOI[I/IMBI€ CMY 3HAYCHUS;

1) IepeueHb U OMKUCaHUE MPEUMYILECTB U OTPaHUYCHHUM B OKa3aHUU TEIEMAaTUYECKUX YCIYT
CBsI3U;

e) TapI/I(l)H Ha TCJICMATUYCCKUC YCIIYT'U CBA3U;
)K) IIOPAI0K, (bopMa n TapI/I(bHBIC IJIaHBI JUT OIUIATHI TCJIEMATUUCCKUX YCIIYT CBA3U,

3) HOMepa TeaepOHOB CUCTEMbI HH(OPMALIMOHHO-CIIPABOYHOI'0 00CTYKUBAHUS U
yYHA(DUIMPOBAHHBIN yKa3aTellb MHPOPMALMOHHOW CHCTEMBI OIIEpPaTopa;

I/I) MEPCUCHBb YCIIYT, TCXHOJIOTHYCECKU HCPA3PBIBHO CBA3AHHBIX C TCICMATHYCCKUMU YCIIYT'aMU
CBs3W W HAIIPABJICHHBLIX HA IMMOBBIIICHUEC UX HOTpG6HT€HLCKOfI OCHHOCTH,

K) IEpeYeHb MECT, TJe a0OHEHT U (WJIN) MOJIb30BaTENb MOTYT B [TOJIHOM 00bEME 03HAKOMUTHCS C
HacTtosmmmu [IpaBunamuy;

J) nepevyeHb NPUHUMAEMBIX Ha JOOPOBOJIBHOI OCHOBE JIOMOJIHUTENBHBIX 0053aTeNbCTB
orepaTopa CBs3u nepes; abOHEHTOM U (MJIN) M10JIb30BATEIEM, B TOM YHCIIE:

ONHUCaHUE Mep, MPEMATCTBYIOIIUX PACTPOCTPAHEHUIO CIIaMa, BPEJOHOCHOT'O TPOrPaMMHOT0
obecrieueHus u Ipyroi nHGOPMAIINH, 3aTIPEIICHHON K PaCpOCTPAHEHHUIO 3aKOHOaTEIbCTBOM
Poccuitckoit denepanuu;

OTBETCTBEHHOCThH OIEPATOpa TEIEMATUUECKUX YCIYT CBS3H Mepea a0OHEHTOM U (WITH)
M0JIb30BATENEM 3a JIEHCTBUE WK Oe3/elicTBHE, ClIOCOOCTBYIOIIEE PaCIPOCTPaHEHUIO cllama,
BPEIOHOCHOTO MPOTPaMMHOT0 00ecTiedeH s U JpyTroi HHPOpMAIUH, 3apeIeHHON K
pacnpoCTpaHEeHUIO 3aKOHOIaTeNIbcTBOM Poccuiickoit denepanum.

15. Onepatop cBsizu 00s3aH M0 TpeOoBaHHIO a0OHEHTAa U (WJIN) MOJIb30BaTENs IPEJOCTaBUTh UM
NOMUMO WH(OPMAIIKH, IPeTyCMOTPEHHOM MyHKTOM 14 HacTosmux [IpaBui, TOMOIHUTENBHYIO
uH(popMalrio 00 OKa3aHUU TEIEMAaTUYECKUX YCIYT CBS3H.

WNudopmanus 10BOIUTCS 10 CBeIeHUS a0OHEHTa U (UJIH) T0JIb30BaTeNs Yepe3 CpeacTBa
MaccoBOM MHGOPMAIIUU WM CUCTEMY HH(POPMAIIMOHHO-CIIPABOYHOIO OOCITYKHBaHHS HA
PYCCKOM si3bIKe (ITpH HEOOXOAMMOCTH Ha WHBIX A3bIKaX) OECIUIATHO B HAIJISTHOW M JIOCTYITHOM

dbopwme.



I1. ITopsiioK M yCJIOBHSA 3aK/II0YEHHS 10I0BOpPa
16. TenlemaTU4yeCKHE yCIYrH CBA3HM OKA3bIBAIOTCS OIIEPATOPOM CBA3M HA OCHOBAHUU JIOTOBOPA.

17. JloroBop 3akiitouaeTcsi MyTeEM OCYILECTBICHUS KOHKIIIOJEHTHBIX AEUCTBUN WM B
INUCbMEHHOMH (hopMe B 2 3K3eMILIsIpax, OJUH U3 KOTOPbIX Bpydaercs aboHeHTy. [lopsaok
OCYILIECTBIICHHS KOHKIIIOACHTHBIX ICHCTBUH, a TAK)KE UX NEPEUYCHb YCTAaHABINUBAIOTCS O(EPTO.

JloroBop 00 oka3aHUM Pa30BbIX TEIEMAaTHUYECKUX YCIYT CBSI3U B MMYHKTaX KOJUIEKTUBHOTO
JIOCTYyIA 3aKJFOYAETCS YTEM OCYLIECTBIICHUS KOHKJIIOJICHTHBIX IEUCTBUNA. Takoil JoroBop
CUMTAETCS 3aKJIFOYEHHBIM C MOMEHTa OCYLIECTBIICHUS M10JIb30BATEIEM JICUCTBUM, HAIIPABIEHHBIX
Ha MOJIyYeHHE U (UJIM) UCTIOJIb30BAaHUE TEIIEMATUUECKUX YCIIYT CBS3H.

18. OxazaHue TeeMaTH4eCKUX yCIyT CBSA3H € IPEIOCTABIEHUEM JIOCTYIIA K CETH Nepeaavn
JIAHHBIX C UCIOJIb30BaHHEM a0OHEHTCKON JIMHUU OCYIIECTBIISIETCS] HA OCHOBAaHHUH JIOTOBOPA,
3aKJIFOYEHHOTO B MMCBMEHHOM (hopme.

JUst 3aKITI0YEHHs JOTOBOPA C MPEOCTABICHUEM AOCTYIA K CETH Mepelaun JaHHbIX C
UCIIOJIb30BaHNEM a0OHEHTCKOM JIMHUH JIUIO0, UMEIOIIee HaMepeHHEe 3aKIF0UUTh JOTOBOD (Jasee -
3as1BUTENIb), IOJAET ONEPATOPY CBS3U 3asBJICHHUE O 3aKJIIOUEHUH JIOrOBOpa (Jlajee - 3asBJICHUE).

[Topsimok peructpanuu u opma 3asiBICHUN yCTaHABIMBAIOTCS OmepaTopoM cBs3u. Orneparop
CBSI3M 00513aH OIOBECTUTDH 3asIBUTEIISL O PETrHCTPALMH 3asBJICHUSI B 3-THEBHBIN CPOK.

OnepaTOp CBs3H1 HC BIIPABC OTKA3aTh 3asABUTCIIIO B IPUEME U PACCMOTPCHUHU 3asBJICHU.

19. Onepatop cBs3U B CPOK, HE npeBblmatomuii 30 qHel ¢ AaThl peTUCTPaAIlUU 3asiBICHUS,
OCYILECTBIISICT MPOBEPKY HAINYHSI TEXHUYECKOH BO3MOXKHOCTH JIJIS IPEIOCTABJICHUS JIOCTYIIA K
CETH IepeIauu NaHHbIX. [Ipy ee HATMIMK ONepaTop CBS3H 3aKJTFOYACT C 3asSBUTEIIEM JJOTOBOP.

20. OnepaTop CBSI3M UMEET MPABO OTKA3aTh B 3aKJIOYEHUH JOTOBOpA IPU OTCYTCTBUH
TEXHUUYECKON BO3MOKHOCTH IS IIPEIOCTABIICHUS JOCTYIIa K CETH Nepeaadn AaHHbIX. [Ipu aTom
0 CBOEM OTKa3e OIepaTop CBsA3U 0053aH COOOIINTH 3asBUTENIO B MUCbMEHHOH (opMe B CPOK, HE
npesblaromuii 10 qHel ¢ JaTbl OKOHYaHUS POBEPKH, MPEAYCMOTPEHHON MyHKTOM 19
HacTtoamux [Ipasui.

B ciydae oTka3a WM yKIOHEHHs OIEpaTopa CBSI3U OT 3aKJIF0YEHHUs JOTOBOpa 3asBUTEINb BIIPABE
00paTUThCs B CyJ1 ¢ TpeOOBAaHUEM O MOHYKACHUH OIlepaTopa CBS3M K €ro 3aKiIoueHnto. bpems
JIOKa3bIBaHUS OTCYTCTBUS TEXHUUYECKON BO3MOKHOCTH IS ITPENOCTABIIEHUS AOCTYIIA K CETH
nepesavyy JaHHBIX JIEKHUT Ha OlepaTope CBSI3U.

21. CropoHamu 10TOBOpa, 3aKIH0YAEMOT0 B TUCbMEHHON (hopMe, MOTYT BBICTYNaTh IpakJaHUH,
IOPUJINYECKOE JIUIIO JINOO MHIMBHU YA bHBIN NpepUHUMATENb, C OJJHONH CTOPOHBI, U OIIEpaTop
CBSI3U, C Ipyro# cTopousl. [Ipu sTom:

TpaXXJaHUH NPEABbABIIAACT JOKYMCHT, y,E[OCTOBCpHIOIJ_II/Iﬁ €r0 JIMYHOCTD,
MpEACTAaBUTCIIb OPUANICCKOI0 JINa MPEABbABIISICT JOKYMCHT, HOI[TBep)K)laIOH_[I/Iﬁ €ro

IIOJIHOMOYHA (HOBepeHHOCTB HJIN COOTBETCTBYIOIICC PCIICHNUE CAUHOJINYHOTI'O UCITOJTHUTEIIBHOT O
opraHa), a TaK)XKC KOITMIO CBUACTCIILCTBA O I‘OC}’H&pCTBGHHOﬁ PErucTpatvv rOPpUaNICCKOTO JIMIA,



WHAUBUAYAIbHBIN MPEANPUHUMATENb MPEIBSIBISET TOKYMEHT, YIOCTOBEPSIONINI €r0 TUYHOCTD,
a TaKk)Ke KOIHIO CBUJICTENILCTBA O TOCY/IaPCTBEHHOW PETHCTPAIINY B KAYECTBE MHIMBHIYaTbHOTO
peIIPUHAMATEIIS.

JloroBop, 3aKIF09a€MBbIi ¢ TPAKIAHMHOM B IIEJIIX MOJIB30BAHUS TEIEMATHICCKUMH YCIIyTaMy
CBSI3U JIJIS IMYHBIX, CEMEIHBIX, JOMAITHUX ¥ UHBIX HYXK]], HE CBSI3aHHBIX C OCYIICCTBICHUEM
PEIPUHAMATEIBCKOH JIEATEIBHOCTH, SBIISIETCS MyOJIMYHBIM JOTOBOPOM M 3aKJIFOYAETCS Ha
HeolpeaesieHHbIN cpok. [10 )KenaHuto 3assBUTENSI C HUM MOXET ObITh 3aKJIFOUEH CPOYHBIH
JIOTOBOD.

22. B goroBope, 3aKJIF04aeMOM B IMUCbMEHHOU (opMe, TOJIKHBI OBITh YKa3aHBI:

a) laTa ¥ MECTO 3aKIIFOYCHUS JIOTOBOPA;

0) HanMeHoBaHue (pUPMEHHOE HAMMEHOBAHUE) M MECTO HAXOXKIEHUS OTIepaTopa CBsI3H;

B) PEKBU3HTHI PACYCTHOT'O CYETa ONIEpaTopa CBS3H,

') PEKBU3UTHI BBIIAHHOW OTIEPATOPY CBSI3U JINIICH3UU;

1) cBeieHus: 00 aOOHEHTE:

q)aMI/IJII/IH, UM, OTYECTBO, AaTa U MECTO POXIACHUSA, pCKBU3UTHI JOKYMCHTA, YAOCTOBCPAIOLICTO
JIMYHOCTD, - JIA I'paKIaHrHa,

HanMeHoOBaHue (pupMEeHHOE HAUMEHOBAHKE), MECTO HAXOXKACHHUS, MECTO TOCYIapCTBEHHOM
pErucTpalmi - Uil OpUIMYECKOro JIUIA;

PCKBU3UTBI JOKYMCHTA, YAOCTOBCPAOMICTO JIUYHOCTh, U CBUACTCIILCTBA O FOCY,HapCTBeHHOﬁ
PErucTpaiv B Ka4€CTBE MHANBUAYAJIbHOT'O NPEANNPUHHUMATEIIA - JI1 HHAUBHUAYAJIbHOI'O

MNpeaAIpUHUMATECIIA

€) aapec YCTaHOBKH IMOJIb30BATEIHCKOTO (OKOHEYHOT0) 000PYIOBaHMS U OMHCaHHe a0OHEHTCKOM
TUHUMU (TIPU TOCTYTIE K CETH Mepeavyn TaHHBIX C UCTIOIb30BaHHEM a0OHEHTCKOW JIMHUN);

)K) TEXHUYCCKUC ITOKA3ATCIIN, XapPAKTCPUIYIOIIUEC KAYECTBO TCIICMATHYCCKUX YCIYT CBA3U (B TOM
YHUCJIIC ITOJOCY NPOITYCKAHUA JIMHUU CBA3H B CECTHU IEPEaaun I[aHHI)IX);

3) TEXHUYCCKHUEC HOPMBI, B COOTBECTCTBHUU C KOTOPBIMH OKa3bIBAIOTCA TCICMATHYCCKUC YCIIYTI'U
CBA3U U TCXHOJIOT'MYCCKU HEPA3PBIBHO CBA3AHHBIC C HUMU YCIIYT'U;

1) Tapudbl U (MIK) TapuHBIN IJIaH IS OIJIATHI TEIEMaTHUECKUX YCIYT CBS3H B POCCHMCKHUX
pyOIsIX;

K) aJipec ¥ crocod JOCTaBKU CUeTa 32 OKa3aHHbIE TEeIEMaTHUECKUE YCIYTH CBSI3H;
J) mpaBa, 00s13aHHOCTH U OTBETCTBEHHOCTh CTOPOH, B TOM YHUCIIe 0053aTeIbCTBA ONepaTopa
CBSI3M 110 COOJIIO/IEHUIO CPOKOB U MOPS/IKA YCTPAHEHUSI HEUCITPABHOCTEH, MPEMSATCTBYIOLIUX

MOJIb30BAHUIO TCIICMATUYCCKUMU YCIIYT'aMU CBS3U,

M) CPOK JICHCTBHUS JJOTOBOPA;



H) NIepEeYCHb JOMOTHUTEIBHBIX 00513aTENLCTB Mepe aOHEHTOM, 100POBOJILHO TPUHUMAEMBIX
Ha ce0s OrepaTopoM CBS3H.

23. B noroBope 0IDKHBI OBITH YKa3aHbI CICIYIOMINE CYIECTBEHHBIE YCIOBHSL:

a) COCTaB OKA3bIBAEMBIX TEJIIEMATHUECKHUX YCIYT CBS3H;

0) ucnonb3yemMble A0OHEHTCKUE HHTEPEICHI;

B) Tapu(dsl 1 (M1n) TapuHbIE TUIAHBI JJIs OIUIATHI TEJIEMAaTHYECKUX YCITIYT CBS3H;
I') IOPAJOK, CPOK U (hopMa pacyeTos.

24. OnepaTop CBSI3U BIIpaBe NOPYYUTh TPETHEMY JIUILY 3aKJIFOUYUTH JOIOBOP OT UMEHU U 32 CUET
oreparopa CBsI3H, a TAK)KE OCYILIECTBISATh PACUEThl C A0OHEHTOM OT UMEHH OIlepaTopa CBSI3U.

ITo A0T0BOPY, 3aKIIIOYCHHOMY YITOJJHOMOYCHHBIM TPETHbUM JIMIIOM OT UMCHH U 3a CUCT
o1eparopa CBs3U, IIpaBa U 0053aHHOCTH BO3HHUKAIOT HCIIOCPCACTBCHHO Y OII€paTopa CBA3U.

25. Onepatop CBsI3U HE BIIpaBe MPU 3aKIIOYECHUH JOTOBOPA HABSA3bIBATH A0OHEHTY U (WJIH)
[10JIb30BATENII0 OKa3aHUE UHBIX YCIIYT 32 OTJENbHYIO IJIaTy.

II1. ITopsaAOK M yCJIOBUSI MCIIOJTHEHHS 10r0BOpPa
[TpaBa u 00s13aHHOCTH CTOPOH MPHU UCIIOJTHEHUH JI0TOBOpa
26. Onepatop cBsizu 00s3aH:

a) OKa3bIBaTh A0OHEHTY U (MJIM) MOJIH30BATEIIO TEJIEMATUYECKUE YCIYTH CBS3H B COOTBETCTBHUH C
3aKOHOJATENFHBIMUA U MHBIMH HOPMATHUBHBIMU MTPaBOBBIMU akTamu Poccuiickoit @eneparnuu,
Hactosmmmu [IpaBunamu, TUIEH3UEN U TOTOBOPOM;

0) n3Bemars aboHeHTa U (WIK) TOJIb30BaTelNsd B MecTax paboThl ¢ aDOHEHTaMHU U (WJIN)
MOJIB30BATENSIMU, YE€PE3 CPEJICTBA MACCOBOM HH(popManuy U (WiIK) HHGOPMAIIMOHHBIE CUCTEMBI
00 n3MeHeHnu TapuoB U (UIK) TapUQPHBIX MJIAHOB JUIS OILIATHI TEJIEMAaTHUECKUX YCIYT CBSI3U
He MeHee yeM 3a 10 aHel 10 BBeJleHHsI HOBBIX Tapu(oB U (MIIK) Tapu(HBIX MJIAHOB;

B) Ha3HA4YaTh 110 COrIaCOBAHMIO C A0OHEHTOM H (I/IJ'II/I) MOJIb30BATCJIEM HOBBIC CPOKH OKa3aHUA
TCJIIEMAaTHYCCKUX YCIYT CBA3U, €CIIN H@CO6HIO}I€HI/IC YCTAaHOBJICHHOI'O CpOKa OBLIO 06YCJ'IOBJ'I€HO
00CTOSITEILCTBAMU HereOZLOHHMOﬁ CHIJIBI;

') YCTPaHATh B YCTAHOBJIEHHBIN CPOK HEUCIIPABHOCTH, MPETSTCTBYIOIIHE MTOJIb30BAHHIO
TEJIEMAaTUYECKUMHU YCIIyTaMU CBA3U;

1) U3BEIIaTh aOOHEHTA ¥ (WJIM) TIOJIL30BaTENsl YAOOHBIM JJII HUX CIIOCOOOM HE TI03/IHEe YeM 3a
24 gaca 0 JeUCTBUSX, IPEANPUHAMAEMBIX B COOTBETCTBUU C MyHKTOM 27 HacTtosmux IIpasun;

€) BO30OHOBHUTH OKa3aHHE TEIEMAaTUYECKUX YCIYT CBA3M a0OHEHTY U (MJIM) MOJIb30BATENIO B
TEYEHHUE CYTOK CO JHS NPEOCTaBICHUS JOKYMEHTOB, MTOATBEPKIAIOIINX JTUKBUIALIUIO
3aI0JDKEHHOCTH TI0 OIUIaTe ATUX YCIYT (B CiIydae MPUOCTAHOBIICHHUS OKA3aHUS YCIIyT);



)K) O6€CH€‘-II/ITB B ICJIAX OKa3aHUA TCICMATUYCCKUX YCIIYT CBA3U BBIACIICHUC aGOHeHTCKOMy
TEPMHUHAITy CETEBOTO aJipeca;

3) BBITIOJIHATH 0053aTENIbCTBA, MPEYCMOTPEHHBIE TOAIMTYHKTOM "H" TyHKTa 22 HACTOSAIIUX
IIpaBui;

1) UCKJIFOYUTH BO3MOXKHOCTB JOCTYNA K HH()OPMAIIMOHHBIM CHCTEMaM, CETEBBIC aJipeca WIn
YHU(PHUIIMPOBAHHBIEC YKa3aTEIN KOTOPhIX a0OHEHT COOOIIAET ONEPaTopy CBSI3U B
IIPElyCMOTPEHHOM JIOTOBOPOM BUJE.

27. OnepaTop CBSI3U BIIPABE:

IPUOCTAHABJIMBATh OKA3aHUE TEJIEMAaTUUYECKUX YCIYT CBSI3M a0OHEHTY U (MJIN) [10JIb30BATENI0 B
cilyyae HapylIeHus aDOHEHTOM U (WJIH) TI0JIb30BaTeNIeM TpeOOBaHUMN, IPETyCMOTPEHHBIX
JIOTOBOPOM, @ TaKKe B CIy4asiX, yCTAHOBJIEHHBIX 3aKOHO1aTebCcTBOM Poccuiickoit denepanuu;

OCYILECTBIISATh OrPAaHUUYEHHE OTJCNIbHBIX JeicTBUI a0OHEHTa U (MJIM) OJIb30BATEINs, €CIIU TaKue
JEHCTBUS CO3/1al0T YIrPpO3y AJIi HOPMaIbHOIO (DYHKIIMOHUPOBAHUS CETU CBSA3H.

28. AOoHeHT 00s3aH:

a) BHOCUTB IJIATY 3@ OKa3aHHbIE €My TE€JIeMAaTHYEeCKHUE YCIYTH CBSA3U U UHbIE IPEAYCMOTPEHHBIE
JIOTOBOPOM YCIIYTH B IIOJIHOM 00bEME U B IIPEYCMOTPEHHBIN TOrOBOPOM CPOK;

0) BCIIOIB30BaTh IS TTOMYUICHUS TEIEMAaTHUYECKUX YCIIYT CBA3H HOJIb30BATENbCKOE (OKOHEUHOER)
000pyIoOBaHUE U IPOTPAMMHOE 00ECIIeYeHHE, KOTOPOE COOTBETCTBYET YCTaHOBICHHBIM
TpeOOBaHUSM;

B) COO0IATh ONIEpaTOPY CBSI3U B CPOK, HE MpeBbImatoniuii 60 qHEH, 0 MPeKpalieHnu CBOUX MPaB
BJIQJICHUS U (WJTH) TTOJTH30BAHMSI IOMEIICHUEM, B KOTOPOM yYCTaHOBJICHO TOJIh30BATEIIbCKOE
(okoHEuHOE) 000pyI0BaHKe, a TaKXkKe 00 U3MeHeHUH (haMuiInK (MMEHH, OTYECTBA) U MeCTa
JKUTEIIbCTBA, HANMCHOBaHUS ((PUPMEHHOTO HAMMEHOBAHUS) M MECTa HAXOXK/ICHUS;

I') COJEPAKATh B UCIIPAaBHOM COCTOSIHUM a0OHEHTCKYIO JINHUIO U N10JIb30BaTEIbCKOE (OKOHEUHOE)
00opyI0BaHuE, HAXOAIMeCs B TOMEIIEHNH a0OHEHTa, a TaK)Ke COOI0AaTh paBuiIa
HKCIUTyaTalH 3TOro 000pyIOBaHUS;

1) IPEANPUHUMATH MEPHI I10 3aIIUTEe ADOHEHTCKOr0 TEPMHUHAJIA OT BO3JEHCTBUS BPEIOHOCHOTO
IPOTPaMMHOT0 00ecreueHus;

€) IPEeMsATCTBOBATh PACIPOCTPAHEHHIO CllaMa U BPEJOHOCHOTO POrPaMMHOI0 00EeCTIEYeHHUs C
€ro abOHEHTCKOI'0 TepMHUHAJIA.

29. AGoHeHT Brpase:

a) 0TKa3aThCs OT OIUIATHI TEJIEMAaTUYECKHUX YCIIYT CBSI3H, HE MPEAYCMOTPEHHBIX JOTOBOPOM U
IIPEJIOCTABIIEHHBIX €My 0€3 €ro coryiacus;

0) Ha3HAYaTh MO COTJIACOBAHUIO C OMEPATOPOM CBSI3M HOBBIE CPOKH OKa3aHUS TEIEMAaTHIECKUX
YCIIYT CBSI3H, €CITH HECOOJIOICHHE YCTAaHOBICHHOTO CPOKa OBLIIO 00YCIIOBIIEHO
00CTOSITENECTBAMU HETPEOI0JIUMOM CHITBI,



B) TpeOOBATh OT ONEPATOPa CBSI3M UCKIIOYEHUSI BO3MOKHOCTH AOCTYIA K HH(OPMAIIMOHHBIM
CHCTEMaM, CETEBhIE a/ipeca WU YHU(PHUITMPOBAHHBIC YKA3aTEIH KOTOPHIX AOOHEHT COO0IIaeT
OTIepaTopy CBSA3H B MPEIYCMOTPEHHOM JIOTOBOPOM BHJIE.

30. ITonw3oBarens 00s3aH:

a) BHOCUTb IUIaTy 3a OKa3aHHbIE €MY TEJIEMAaTUUYECKUE YCIIYTH CBA3U U UHBIE IPEAYCMOTPEHHbBIE
JIOTOBOPOM YCITYyTH B ITOJIHOM 00BbEME;

0) UCIOIB30BaTh IS MOYIEHUS TEIEMAaTHUYECKUX YCIIYT CBSI3H M0JIb30BaTEIbCKOE (OKOHEUHOE)
000pyIoBaHUE U IPOTPaMMHOE 00eCIIeYeHNE, KOTOPOE COOTBETCTBYET YCTaHOBICHHBIM
TpeOOBaHUM;

B) IPEAIPUHUMATE MEPHI 110 3alIUTE A0OHEHTCKOI0 TEPMUHANA OT BO3/IEHCTBUS BPELOHOCHOTO
IPOrpaMMHOTr0 00ecreueHus;

I') IPEISATCTBOBAThH PACIIPOCTPAHEHHIO ClIaMa U BPEIOHOCHOTO MPOTrPaMMHOT0 00ECIICUCHUS C
ero abOHEHTCKOTO TEPMHUHAIIA.

31. [Tonp3oBarenb BIOpase:

a) OTKa3aTbcs OT OIUIATHI TEJIEMATUYECKUX YCIIYT CBSI3U, HE MIPEAYCMOTPEHHBIX IOTOBOPOM U
IIPEJIOCTABIIEHHBIX €My 0O€3 €ro coryiacus;

0) Ha3HAYaTh 110 COIVIACOBAHUIO C ONIEPATOPOM CBSI3H HOBBIE CPOKH OKa3aHMsI TEJIEMaTUYECKUX
YCIIYT CBSA3H, €CJIM HECOOII0IEHIE YCTAaHOBIEHHOTO CPOKa OBLII0 00YCIOBICHO
00CTOSITENILCTBAMU HEMPEOI0JIUMOM CHUIIBI.

IV. ®opMma 1 OpAIOK pacyeToB 32 OKA3aHHBIE TeJeMAaTHYEeCKHe YCIYIM CBA3H

32. Omutata OKa3aHHBIX TEIEMaTHUECKUX YCIYT CBSI3U MOXKET OCYLIECTBIATHCS M0 aOOHEHTCKOIA,
MOBPEMEHHOM UM KOMOMHUPOBAHHOM cUCTEME OIIaThl, 10 00BEMY IPUHATOH, U (WIN)
nepeaHHoM, U (UJTN) OTIpaBICHHOH, U (WiaK) 00paboTaHHOM, U (W) XpaHUMOM HH(OpMAaLIUN
1100 1o (haKTy OKa3aHUs €IUHUYHON YCIYTH.

OrnepaTop CBsI3U HE BIIpaBe TPeOOBATH IJIATY 32 OKA3aHUE TEIEMATUUECKUX YCIYT CBSI3H 3a TOT
NepHo/I, B TECYEHUE KOTOPOTO OKA3aHUE TEIEMAaTUYECKUX YCIIYT CBSI3H MPUOCTAaHABIUBAJIOCH B
COOTBETCTBUU C 3aKOHOJATENLCTBOM Poccuiickon denepannm.

Omneparop cBsA3M 00513aH BECTH JTUIEBbIE CYeTa A0OHEHTOB, HA KOTOPBIX OTPAXKAIOTCS
MOCTYIIJIEHUE CPEJICTB ONEPATOPY CBS3H, a TAK)KE CIUCAHUE ITHX CPEICTB B CUET OILIATHI
TEJIEMaTUYECKUX YCIYT CBSI3U, OKa3aHHBIX B COOTBETCTBUU C JIOTOBOPOM.

33. [Inara 3a nmpenocTaBICHUE ONEPATOPOM CBS3M JOCTYIIA K CETH MePelaun JaHHBIX B3UMACTCS
OJTHOKPATHO.

Tapud Ha npenocTaBieHNE ONEPATOPOM CBSI3U JOCTYIA K CETH NIepeaun JaHHBIX
YCTaHABIIMBAETCS ONIEPATOPOM CBS3H CAMOCTOSTEIBHO, ECIIM HHOE HE IIPEYCMOTPEHO
3aKoHoaTrenscTBOM Pocculickont deneparuu.



34. Eqununna tapudukanuy noTpedIeH s TeIeMaTHUECKUX YCIYyT CBA3H YCTaHABIUBACTCS
OIIEPATOPOM CBS3H. YUeT MOTPEOIEHHBIX MOIb30BATENIEM YCIIYT CBSI3U BEIETCS B COOTBETCTBUU C
NPUHATON ONEPATOPOM CBSI3U eIMHHUIIECH TapUPHKAIIIH.

35. Tapudwt u (win) TapudHbIC TUTAHBI IS OIJIATHl TEIEMATUYECKUX YCIYT CBS3H, a TAKKE
CTOMMOCTb HEIIOJHON €IMHULIBI TapU(PUKALUN YCTAaHABIMBAKOTCS ONEPATOPOM CBSA3H, €CIIU UHOE
HE IIPELYyCMOTPEHO 3aKOHOIaTeabCTBOM Pocculickon denepanyu.

36. [lns rpakaaH, HCIOJIB3YIOLUX TEIEMATUYECKUE YCIYTH CBSI3U B JIMUHBIX LEJAX, U JUIS
IOPUINYECKUX JIML] U TPAKIaH, UCIIOJIb3YIOUIUX TEIEMAaTUYECKUE YCIYTU CBA3U B UHBIX LIEIAX,
MOTYT OBITh YCTAHOBJICHBI pa3IMyHble TApU(BI U (MIIK) Tapu(HBIE TUIaHBI JI5 OILIATHI
TEJIEMATUYECKUX YCIIYT CBS3HU.

TapudHbIM MIIaHOM MOTYT YCTaHABIMBATHCS AU depeHInpoBaHHbIE TapU(bI 10 BpEMEHH
CYTOK, JTHSIM HEJICJIH, BEIXOTHBIM H MPa3AHUYHBIM JHIM, IO 00BEMY MPUHSTOM, U (MITH)
nepeIaHHOM, U (UTN) OTIPABICHHOM, U (MiK) 00paboTaHHOMU, U (MJIH) XpaHUMOW HH(OPMAIIHH.
37. Omutata TeneMaTHIeCKUX YCIYT CBSI3U OCYIIECTBISIETCS B POCCUHCKUX PYOJIsX B
COOTBETCTBUU C BEIOpAHHBIMU AOOHEHTOM U (WJIH) TTOJIb30BaTeneM Tapudom u (M) TapudHbIM
TUTAHOM JIJISL OTLIAThI TEJIEMAaTUYECKHUX YCIIYT CBSI3H.

38. OcHOBaHMeM [T BHICTABJICHUS CUeTa a0OHEHTY HJIU CIIMCAHMS CPEJCTB C JIMIIEBOTO CUeTa 3a
NPEOCTABIICHHBIC TEJICMAaTUUYECKUE YCIIYTH CBSI3U SBJISIFOTCS JJAHHBIC, TIOJTYYEHHBIC C IOMOIIIBIO
000pyI0BaHUSs, HCIIOIB3YEMOTO OTIEPATOPOM CBSI3H JUISI yueTa 00beMa OKa3aHHBIX UM
TEJIEMATHYECKUX YCIYT CBS3H.

39. OnnaTa TeneMaTuYeCcKUX YCIYT CBSI3U MOYKET OCYILECTBIATHCS MPU OMOIIM KapThl OTUIATHI.

KapTa oriatel Coaep uT 3aK0UPOBAHHYIO HH()OPMAIIHIO, KOTOPAast UCTIOIB3YETCS TSI
COO0O0IIIeHHs OTIepaTOPy CBSA3H CBEICHUIN 00 OIIaTe TeIeMAaTUYECKUX YCIIYT CBS3H, a TAKKE
CJIEYIONYIO HH(OPMAITHIO:

a) HauMeHoBaHue ((GUpMEHHOE HAUMEHOBAHUE) OIlepaTopa CBA3H, TEIEMATUUECKUE YCIYTH
CBSI3U KOTOPOT'O MOTYT OBITh OIUIaYEHBI ITyTE€M HCIOIb30BAHUS KapThl OIJIATHI;

0) pa3mep aBaHCOBOTO IJIaTEKa, BHECEHHE KOTOPOI0 MOATBEPKIAET KapTa OIJIaThl, MK 00BEM
TEJIEMATUYECKUX YCIYT CBSI3U, KOTOPbIE MOXKET MOTYYUTh MOJIb30BATENb MPU €€ UCIIOIb30BAaHUY;

B) CPOK J€MCTBUS KapThl OTLIATHI,

T') ClipaBOYHbIE (KOHTAKTHBIE) HOMEpa TeJIeOHOB orepaTopa CBsI3U;

) TIpaBHJIa TOJIB30BAHUS KAPTOW OTLIATHI;

€) uIeHTH(UKAIIMOHHBIN HOMEP KapThl OIJIATHI,

’K) HOMEp JIMIICH3WU, HA OCHOBAHUH KOTOPOI OKa3bIBAIOTCS TEIEMAaTUUECKHUE YCIYTH CBS3H.
40. AGoHEHT ¥ (MJIH) TIOJB30BaTENh UMEIOT MTPABO OOPATUTHCS K ONEPATOPY CBSZH C

Tpe6OBaHI/IeM BO3Bpara Cp€ACTB, BHCCCHHBIX UMH B KAQYC€CTBC aBAHCOBOI'O IIATEKAa, B TOM YHCJIC
C UCITOJIb30BAHUECM KaPThI OIIATHI.



Omneparop cBs3M 00513aH BEPHYTh a00OHEHTY U (MJIH) MOJI30BATEII0 HEUCIIOIh30BAaHHBINA OCTATOK
CPEICTB.

41. Cuer, BbICTaBIsIeMbIIl A0OHEHTY 32 OKAa3aHHbIE TEJIEMaTUYECKHE YCIYT'H CBSA3H, ABISAETCS
pacyeTHBIM JOKYMEHTOM, B KOTOPOM OTPaKatoTCs JaHHBIE O JCHEKHBIX 0053aTeNIbCTBAX
abOHEHTAa M KOTOPBIN COAEPIKUT CIEYIOIUE CBECHUS:

a) PEeKBU3UTHI OllepaTopa CBA3H;

0) cBenenust 00 aOOHEHTE;

B) pacyeTHBIN MEPUOJI, 32 KOTOPBIN BBICTABIISETCS CUET;

') HOMED JIMIIEBOTO cyeTa abOHEHTa;

1) JaHHBIE O CyMMapHOM KOJIMYECTBE OKa3aHHBIX TEJIEMaTUYECKUX YCIYT CBSA3H 33 PACUETHBIN
NEpPUO U IEPUOJ] OKa3aHUs TEIEMaTUUECKUX YCIIYT CBSI3H, a TAK)Ke 00BEM Kax 101
TeJIEMaTUYECKON YCIYTH CBSA3U, OKa3aHHOM aOOHEHTY;

) o011as cymMMa, NpexbsBisieMas K oIuiare;

) pa3Mep OCTaTKa CPEICTB Ha JIMLIEBOM cueTe (IIpu aBaHCOBOM ILIATEXkKe);

3) JlaTa BBICTaBJICHUS CUETa;

1) CPOK OIlIaThl CUETa;

K) CymMMa, NpcaAbsABIIsICMAasd K OIJIATC 110 KAXKAOMY BUAY TCIICMATUYCCKUX YCIYT CBA3H U
TEXHOJIOTHUYCCKU HCPA3PBIBHO CBA3AHHBIX C HUMU YCIIYT,

J'I) BHUJIbI OKa3aHHBIX TCIIEMATUUCCKHX YCIIYT' CBA3U.

42. Oneparop cBsA3M 00s13aH 00eCIeUnTh JOCTaBKY a0OHEHTY cueTa JJIsl OIJIaThl OKa3aHHBIX
TeJIeMaTUYECKUX YCIYT CBsA3M B TeueHue 10 aHel ¢ AaThl BHICTABICHUS 3TOTO CUETA.

43. PacueTHBIN nepuon, 3a KOTOpLIfI BBICTABJIACTCA CUYCT 3a OKa3aHUC TCIICMATHYCCKUX YCIIYT
CBs3HU, HC JOJKCH MPCBBIIIATL OAHOTIO MECALA.

44. T1o obparieHno aOOHEHTa OMepaTop CBSI3U MPOU3BOAUT JETATM3AIINIO CYETA, TO €CTh
MIPEIOCTABIISACT JOTOTHUTENHHYIO HH(POPMAITHIO 00 OKa3aHHBIX TEJIEMATHYECKUX YCIyrax CBs3H,
32 YTO MOKET yCTaHABJIMBATh OTACIBHYIO IIATY.

45. AGoHEeHT M (1JIM) MOJIb30BaTe b BIIpaBe MOTpeOoBaTh BO3BpaTa CPEICTB, YIUIAYEHHBIX
aBaHCOM 3a MTOJIb30BAHUE TENEMATHUECKIMHU YCIIyTaMH CBSI3H, 3a TIEPHOJI, KOTJ]a OTCYTCTBOBAJIa
BO3MOXXHOCTb I10JIb30BAaHHSI TAKUMH TEIEMaTHUECKUMH YCIyTaMH CBSI3H HE 110 BUHE ATUX
aboHeHTa U (WJIH) TOJIB30BaTENIs.

V. IlopsioK U yC10BUS IPUOCTAHOBJICHH S, U3MEHEHUS, IPEKPALLICHUS U PACTOPKEHHUS
A0roBoOpa

46. AGOHEHT BIpaBe B J1000€ BpeMsl B OJJHOCTOPOHHEM TOPSIIKE paCTOPTHYTH JOTOBOP MpHU
YCIIOBHUH OTIJIATHI UM IIOHECEHHBIX ONEPAaTOPOM CBSI3U PACXOJIOB 110 OKA3aHUIO EMY



TEJIEMATHYECKUX YCIYT CBs3H. [1OPSIIOK OJJHOCTOPOHHETO OTKa3a OT UCIIOJIHEHUS IOTOBOpa
OTIPEICIIIETCS JOTOBOPOM.

47. B cny4dasx, Npe1yCMOTPEHHBIX 3aKOHOJATEILCTBOM Poccuiickoi denepanuu, Wid B Cirydae
HapyIICHUsS a0OHEHTOM TPeOOBaHUH, YCTAaHOBIEHHBIX JIOTOBOPOM, B TOM YHCIIE CPOKA OTLIATHI
OKa3aHHBIX TEJIEMAaTHUYECKUX YCIYT CBSI3U, OTIEPATOP CBSI3U UMEET MPABO MPUOCTAHOBUTH
OKa3aHHUEe TeJIEMATUUYECKUX YCIIYT CBSI3H JI0 YCTPAHEHUS HAPYIICHUS], MTUCbMEHHO YBEJIOMUB 00
3TOM a0OHEHTA.

Ecnu aboHEHT He yCTpaHUT HapylIeHHEe B TEUYCHUE 6 MECSIICB C IaThl MMOTYUYEHUS UM
MMCbMEHHOTO YBEIOMJICHUS OTIepaTopa CBsI3M O HAMEPEHUU IPUOCTAHOBUTH OKAa3aHUE
TEJIEMATUYCCKUX YCIYT CBSI3U, ONIEPATOP CBS3H BIIPABE PACTOPTHYTH JOTOBOP B OJHOCTOPOHHEM
MOPsIZIKE.

48. ITo mMCbMEHHOMY 3asIBJICHUIO a0OHEHTA OTIepaTop CBsA3U 00s13aH 0€3 PacTOPIKEHHUS JTOTOBOpa
IPUOCTAHOBHUTH OKa3aHHE TEIEMATHYECKUX YCIIYT CBsi3u a00HEHTY. [Ipu 3ToM ¢ aboHeHTa
B3MMAETCsI [IaTa 33 BECh MEPUOJI, YKa3aHHbIH B 3asBJICHUH, B COOTBETCTBUH C YCTAHOBICHHBIM
JUTSI TAKAX CIIy9aeB TapHQOM.

49. JleiicTBHE 10TOBOpPA, MIPEIyCMATPUBAIOIIECTO IPEAOCTABICHUE JOCTYIIA K CETH Nepeaayn
JTAHHBIX C UCIIOJIb30BaHUEM aOOHEHTCKOM TUHUHU, MOKET OBITh IPUOCTAHOBIIECHO IO
MUCbMEHHOMY 3asBJICHHIO a00OHEHTA B CiTydac cJJaud B HaeM (IOAHAeM), apeHIy (cyOapeHy)
MOMEILEHUS, B TOM YHCJIE KUJIOTO MOMEIIEHUs, B KOTOPOM YCTaHOBJICHO MOJIb30BaTEIbCKOE
(okoHEUHOE) 000pYyI0BaHHUE, HA CPOK JCHCTBUS OTOBOPA HaiiMa (IogHaiiMa), apeH/ bl
(cybapenanl). C HaHuMaTeneM (oJHAaHUMATEeNeM ), apeH1IaTOPOM (CyOapeH1aTOpOM)
MIOMEIIEHUS, B KOTOPOM YCTAaHOBIICHO 00OPYI0BaHHE, MOKET OBITh 3aKIIFOUYCH JIOTOBOP HAa CPOK
JEICTBUS 10TOBOpa HaiimMa (IoHakiMa), apeH bl (CyOapeH Ibl) ¢ BbIICTICHUEM IS 3TUX LIeNei
TOTO K€ YHUKAIILHOTO KOJ1a UACHTU(DHUKAINH, KOTOPBIA OBLIT BBIJCIICH MIPH 3aKITFOYCHUN
JIOTOBOpA, IEHCTBUE KOTOPOTO MPUOCTAHABIMBAETCS, WIM HHOTO YHUKAJIHHOTO KOJa
UIEHTU(DUKAITIH.

50. BHeceHue n3MEHEHUH B JJOTOBOP, 3aKIFOUEHHBIN B MHCbMEHHOM (opme, B TOM yucCIie
U3MEHEHMH, KacaroluXxcsl BBIOOpa aOOHEHTOM JIpyroro Tapu(pHOro mniaHa Ajs OIjIaThl
TEJIEeMAaTUYECKUX YCIIYT CBSI3U, 0OPMIISETCS MMyTEM 3aKII0UEHHS TOTIOIHUTEIBLHOTO
CoIJIalIeHus K joroBopy. [lnara 3a u3MeHeHue TapupHOTo 1iaHa ¢ abOHEHTa He B3UMAaeTCsl.

51. B ciyuae eciii BHECEHUE U3MEHEHHH B IOTOBOP MOBJIEKIO HEOOXOIUMOCTD BHITIOJTHEHHS
OIIEpPaTOPOM CBSI3U COOTBETCTBYIOLIUX PA0OT, 3TH pabOTHI MOAJIEKAT OIIaTe CTOPOHOH, MO
WHUIIMATUBEC KOTOpOfI ObLIIM BHECEHBI U3MEHEHUS B J0roBop, €CJiu MHOC HEC YCTAHOBJICHO
JIOTOBOPOM.

52. Ecnu aOOHEHT yTpaTHil IPaBo BIaACHUS WUJIH MOJIb30BAHUS TIOMEIICHHUEM, B KOTOPOM
YCTaHOBJICHO TOJIb30BaTEIbCKOE (OKOHEUHOE) 000pyA0BaHHE, IEUCTBHUE I0TOBOpa
npekpariaercs. [Ipu 3Tom onepaTop CBsI3U, ABISIOMIMIICS CTOPOHOU 3TOTO I0TOBOpPA, IO
TpeOOBaHNIO HOBOTO BIIAJENbIIa YKa3aHHOTO MTOMEIICHHs 00s3aH B TedeHue 30 THeH 3aKII09nUTh
C HUM JIOTOBOP.

B CJIydac €CJIv B YKa3aHHOM ITOMCIICHU N OCTAJIMCh ITPOXUBATH YJICHBI CEMbU a6OHeHTa,
A0roBop HCpCO(I)OpMJ'I}ICTCH Ha OJHOT'0 U3 HUX C IMCBbMCHHOI'O COrJIaCusl APYyrux
COBCPHICHHOJICTHUX YWICHOB CEMbH, ITOCTOAHHO 3apETUCTPUPOBAHHBIX B 9TOM IIOMCIICHUU.



53. Jlo ucreyenus npeaycMoTpeHHoro I'paxknanckum kojaekcoM Poccuiickoii denepaiu cpoka
MIPUHATHUSA HACJIEACTBA, B COCTaB KOTOPOr0 BXOJIUT ITOMEIICHUE C YCTAHOBIEHHBIM
MOJIb30BATEIHCKUM (OKOHEYHBIM) 000PYAOBaHUEM IS ITPEIOCTABIICHUS JOCTYIA K CETH
Nepeaun JaHHBIX, OIIEPATOP CBSI3M HE UMEET IPaBa pacHoOpPsHKATHCS TEXHUYECKUMU
CpeICTBAMHU, MPEAHA3HAYCHHBIMHY IS IIOKIFOYCHUS TOTO 000PYAOBAaHUS K CETH TIepeadn
JTAHHBIX.

JIuno, mpuHsBIIee HacAeACTBO, B TeueHre 30 1Hel ¢ AaThl BCTYIJICHUS B HACIEICTBO BIIPaBe
HOJaTh OIEPaToOpPy CBA3H 3asBIICHHE.

Omnepatop cBsi3u 00s13aH B TeyeHue 30 qHEH ¢ 1aThl PEruCcTpaliy 3asBICHUS 3aKII0UUTh C
HACJIEJHUKOM JJOTOBOP.

Ecinu 3asBiieHne He 0AaHO B YCTAHOBJIEHHBINM CPOK, OIIEPATOP CBSI3U BIIPABE PACHOPSIUTHCS
TEXHUYECKUMU CPEACTBAMHU, IIpEeJHA3HAUYCHHBIMH [yl HOJKIFOUYEHUS 000PYA0BaHMS B LEJIAX
IIPEIOCTABIIEHUS JOCTYIIA K CETH IEPEAAYM JIaHHBIX, II0 CBOEMY YCMOTPEHHUIO.

54. Tlo 3asBneHHUIO a0OHEHTA-TPAXKJaHUHA B JIOTOBOPE MOKET OBITh YKa3aH HOBBII a0OHEHT-
rpaxxaanuH. [Ipu 5TOM HOBBIM @OOHEHTOM MOJKET CTaTh WIEH CEMbH aDOHEHTA,
3apErUCTPUPOBAHHBIN MO MECTY JKUTEIIbCTBA A0OHEHTA WU SBJISIONIHICS YIaCTHUKOM OOIICH
COOCTBEHHOCTH Ha IIOMELICHUE, B KOTOPOM YCTAHOBJIEH a0OHEHTCKUI TePMHUHAL.

55. Ilpu peopranu3zanuu wiv NepenMEeHOBaHUH a0OHEHTa I0PUANYECKOro Ui (3a
UCKJTFOUEHHEM PEOPraHn3alnu B popMe BBIICICHUS HITH Pa3AeieHNs) B IOTOBOPE MOTYT OBbITH
YKa3aHbI MPAaBONPEEMHUK UM HOBOE HaUMEHOBaHUe a0OHEHTa - ropuandeckoro auia. [Ipu
peopranu3aly PUINIECKOro JMLa B GopMe BbIACIEHUS WIN pa3AeleHUs BOIIPOC O TOM, C KEM
13 MPABOIPEEMHUKOB CIIEYET 3aKJIOUUTh JOTOBOP, PEIIAETCS] B COOTBETCTBUU C
pa3enuTenbHbIM OajlaHCOM, B KOTOPOM ONIPEIENsIETCs, KOMY U3 IIPaBONPEEMHUKOB NEPEUIET
MOMEIIEHUE C YCTAHOBJICHHBIM MOJIb30BATEIbCKUM (OKOHEUHBIM) 000PYAOBaHUEM.

VI. Ilopsiaok npeabsiBJACHUSA U PACCMOTPEHHS NPeTEeH3u i

56. AOoHeHT U (1JIn) MOIb30BaTENb BIIpaBe 00kajaoBaTh pelieHue 1 aencTaue (oe3aeiicTaue)
oreparopa CBsI3H, CBA3aHHBIE C OKa3aHUEM TEIEMaTHUYECKUX YCIYT CBS3H.

57. Onepatop cBsi3u 00s3aH UMETh KHUTY allo0 U MPEIOKEHHUH U BBIIaBaTh €€ 0 IEPBOMY
TpeOOBaHNIO A00HEHTA U (KJTN) MOJIB30BATEIIS.

58. PaccmoTpenue xanoObl a0OHEHTa U (MJIN) TOJIb30BaTENs OCYLIECTBISETCS B OPSIIKE,
YCTaHOBJIEHHOM 3aKoHOAaTenbcTBOM Pocculickoit denepanumn.

59. Ilpu HEUCNOTHEHUH WIIM HEHAJIEXKAallleM UCTIOJTHEHUH ONIEPaTOPOM CBsI3U 0043aTEIbCTB IO
OKAa3aHUIO TEJIEMAaTUYECKUX YCIIYT CBA3M a0OHEHT U (HJIM) MOJIb30BaTeNb A0 OOpallleHus B CyJI
MIPEABSIBIISIIOT OTIEPATOPY CBSI3U MPETEH3UIO.

60. IIpeTen3ust npeabsABIseTCS B MUCbMEHHON (pOpME U MOANICKUT PETUCTPALIUU B J€Hb
IIOJIyYEHUS €€ ONIEPATOPOM CBS3H.

HpeTeHSI/II/I 110 BOIIpoCaM, CBA3aHHBIM C OTKa30M B OKAa3aHUH TCICMATHYCCKUX YCIYT CBA3H, C
HCECBOCBPCMCHHBIM WJIM HCHAJICIKAIIIUM UCITIOJITHCHUCM O6$I33.TCJ'IBCTB, BBITCKAOIINUX U3
JA0roBopa, NpeaAbABIAIOTCA B TCUCHUC 6 MCCALCB C JaThbl OKa3aHUA TCICMATUICCKUX YCIYyT
CBs3U, OTKA3a B UX OKa3aHWU UJIN BBICTABJICHUA CYCTA 3a OKA3aHHYIO YCIIYTY.



K npereH3un nmpuiararoTcsi KOs I0roBopa (B ciiydae 3aKJII0YeHHs JOroBOpa B MMCbMEHHOM
dopme), a TakxKe UHbIE HEOOXOAUMBIE JIJIS1 PACCMOTPEHUS IPETEH3UN JOKYMEHTHI, B KOTOPBIX
JIOJIKHBI OBITH IIPEJCTABIICHBI JOKA3aTENbCTBA HEUCIIOJHEHUS WM HEHA/JIEKALETO UCIIOTHEHUS
0053aTeNBCTB IO JOTOBOPY, @ B ClIydae NpeIbsIBICHUs IPETEH3UN O BO3MEIICHUH yiiepoa -
CBEJCHMSI O pa3Mepe NPUYMHEHHOIO yiepoa.

61. IIpeTeH3us paccMaTpuBaeTCs ONEPATOPOM CBSI3H B CPOK He Oonee 60 mHel ¢ naTsl
perucTpaiyy IpeTeH3uH.

O pe3ynbTaTax pacCMOTPEHHS IPETEH3UH OIIEPATOP CBA3U JOJDKEH COOOLIUTH B MUCHMEHHOM
¢dopme peabSIBUBIINM €€ aDOHEHTY U (WUJIH) TIOJIB30BATEIIO.

Ecnu npereH3us npu3HaHa onepaTopoM CBsI3U 000CHOBaHHOMW, HEIOCTATKH, BBISIBIICHHBIC TIPU
OKAa3aHUU TEJIEMATUYECKHUX YCIYT CBSI3U, TIOJIJICKAT YCTPAHCHUIO B PA3YMHBIN CPOK,
Ha3HAYCHHBIA A0OHEHTOM U (WJIH) MTOJIH30BATEIICM.

TpeGoBanusi ab0OHEHTa U (UJIH) MOJIb30BATENS 00 YMEHBIICHUH pa3Mepa OIUIaThl OKa3aHHBIX
TEJIEMAaTUYECKUX YCIIYT CBS3HU, O BO3MEIIECHUH PacX0/I0B M0 YCTPAHEHHUIO HEJIOCTATKOB CBOMMU
CUJIaMU WM TPETbUMHU JIMLIAMH, a TAaK)KE O BO3BpATE YIJIAUEHHBIX 32 OKA3aHUE TEIEeMaTHYECKUX
YCIIYT CBSA3M CPEACTB U BO3MEUIEHUH YOBITKOB, IPUYMHEHHBIX B CBA3HM C OTKA30M OT
MIPEA0CTABICHUS TEIEMAaTUYECKUX YCIYT CBSI3U, IPU3HAHHBIE ONIEPATOPOM CBSI3H
000CHOBAaHHBIMHU, [TOJIEKAT yIOBIETBOPEHHIO B 10-1HEBHBII CPOK C aThl IPU3HAHUS UX
000CHOBAaHHBIMH.

VII. OTBeTCTBEHHOCTH CTOPOH
62. 3a HEUCIIOIHEHNE WM HEeHaJIeXkalllee UCIIOJIHEHHE 00s13aTeNIbCTB [0 JOTOBOPY ONEPaTOp
CBSI3U HECET OTBETCTBEHHOCTH Iiepesl aOOHEHTOM U (MJIM) OJIb30BATENIEM B CIEAYIOIINUX

CIIydasix:

a) HapyIIeHUE CPOKOB MPETOCTABJICHHS JOCTYIA K CETH NIepeIaun JaHHBIX C UCIIOJIb30BAHUEM
a0OHEHTCKOH TMHUY;

0) HapylIeHHEe IPEAYCMOTPEHHBIX IOTOBOPOM CPOKOB OKa3aHMs TEIEMaTUYECKUX YCIIYT CBS3HU;
B) HEOKa3aHHUE TE€JIEeMAaTUYECKUX YCIIYT CBSI3U, IPEAYCMOTPEHHBIX JI0TOBOPOM;
I') HEKAYECTBEHHOE OKa3aHHE TeJIEMaTHYECKUX YCIIYyT CBSI3H;

1) HapylIeHNe YCTaHOBJIEHHBIX OIPaHUYEHHI Ha paclpoCTpaHEHHE CBEAeHH 00 aboHEeHTe-
rpakAaHUHE, CTABIINX U3BECTHBIMHU OIIEPATOPY CBA3U BBUY UCIIOJIHEHUS JOIOBODPA.

63. IIpu HapyIIEeHUHU OTIEPaTOPOM CBSI3H YCTAHOBJIEHHBIX CPOKOB OKa3aHUS T€IEeMaTHUECKUX
YCIIYT CBSI3M a0OHEHT-TPaXk/IaHUH 10 CBOEMY BBIOODPY BIIpaBe:

a) HA3HAYUTH OICPpaTopy CBA3U HOBBIM CPOK, B TCUCHUC KOTOPOI'0 JOJIKHA OBITH OKa3aHa
TCJIIEMaTH4YECKasd yCciiyra CBs3HU,

0) MOpy4YNTh OKa3aHUE TeEMAaTHUYECKUX YCIYT CBSI3U TPEThUM JIMIIAM 33 Pa3yMHYIO LIEHY U
noTpedoBaTh OT OMEepaTopa CBSI3U BO3MEIICHHSI TOHECEHHBIX PACX0/I0B;

B) NOTpeOOBaTh YMEHBIIEHHUS] CTOMMOCTH TeJIEMaTHUYECKHUX YCIYT CBSI3U;



') paCTOPrHyTh JOTOBOP.

64. IIpu HapylIeHUU CPOKOB MPEJOCTABICHUS JOCTYIA K CETH NIEpe/layu JaHHBIX OTNEpaTop
CBSI3M YIUIaYMBaeT a0OHEHTY-TPakJaHUHY HEYCTONKY B pa3Mepe 3 MpOLEHTOB ILJIaTh 3a
MPEI0CTaBIICHUE JJOCTYIIA K CETH MEepeauM TaHHbBIX 32 KaXK/bI IeHb MPOCPOYKHU BILIOTH J0
Hayvaja o0ecrieueHus JOCTyIa K CeTH Mepeaadn JaHHbIX, eCId 0oJiee BBICOKUN pa3mep
HEYCTOMKHU HE yKa3aH B IOTOBOpPE, HO HE Oojiee pa3mepa MpeIyCMOTPEHHOM TOTOBOPOM ILJIaThI.

65. B ciyuae HapylleHUsl OIIEpPaTOPOM CBSI3U YCTAHOBJIEHHBIX CPOKOB OKa3aHUs
TEJIeMaTUYECKUX YCIIYT CBSI3U a0OHEHT U (MJIM) MMOJIb30BaTeNb BIIpaBe TPeOOBAThH MOJIHOTO
BO3MEIICHHSI YOBITKOB, IPUYMHEHHBIX UM B CBSI3H C HAPYIICHHEM YKa3aHHBIX CPOKOB.

66. B cinyuasx, ykazaHHbBIX B moanyHkTax "B" u """ myHkTa 62 Hactosmmx [IpaBui, aboHeHT u
(un) MONTb30BaTENb BIIPABE MOTPEOOBATH MO CBOEMY BBIOOPY:

a) 0e3BO3ME3/IHOT0 YCTPaHEHHUsI HEIOCTATKOB, BBISIBICHHBIX MTPH OKa3aHUH TEIEMAaTUYECKIX
YCIIYT CBSI3H;

6) COOTBCTCTBYHOIICTO YMCHBIICHUS CTOMMOCTHU OKAa3aHUs TCIICMATHYCCKUX YCIIYT CBA3U,

B) BO3MCIICHHA ITOHCCCHHBIX UM pacxXoa0B 110 YCTPAHCHHWIO CBOMMHU CUJIaMU UJIK CUJIaMU
TPETHbUX JINL HEAOCTATKOB, BBISIBJICHHBIX ITPHU OKA3aHUU TCIICMATUYICCKUX YCIIYT CBA3U.

67. B ciydae HapyllIeHUsl OIEPAaTOPOM CBS3U YCTAHOBJICHHBIX OTPAHUYEHUN Ha
pacmpocTpaHeHHe CBeICHNH 00 aOOHEHTe-TPaKJaHUHE, CTABIINX €My W3BECTHBIMU BBULY
UCIIOJIHEHUS I0TOBOPA, ONIEPATOP CBSI3U 10 TPEOOBaHUIO aOOHEHTA-TpakJaHMHA BO3MEIAeT
[IPUYMHEHHBIE STUMU JEHCTBUSAMU YOBITKHU.

68. OnepaTop CBSA3H HE HECET OTBETCTBEHHOCTH 3a COJIEpKaHue MHPOPMALIH, ITepeIaBacMOi
(mosryyaemoit) abOHEHTOM U (MJIK) MOJIb30BaTEIeM MIPU MOJIb30BAHUU TEJIEMAaTHYECKUMHU
yCIyraMu CBSI3U.

69. AGOHEHT U (WJIM) TOJIb30BATENb HECYT OTBETCTBEHHOCTH IEPE]] ONIEPaTOPOM CBSI3U B
CJIEAYIOUIMX CIydasx:

a) HEoI1aTa, HEIMOJIHAA UM HECBOCBPECMEHHAA OIlJIaTa TCIIEMAaTUYCCKUX YCIYT CBA3H,

0) HapyIIeHHE MPABHII FKCIUTyaTaI[MHU T0JIb30BATEILCKOTO (OKOHEUHOT0) 000pYA0BaHUS U (MM )
a0OHEHTCKOTO TEpPMUHAIA;

B) HapyllIeHUE 3alpeTa Ha MOJKII0YEHHE MT0JIb30BATEILCKOT0 (OKOHEUHOT0) 000PYI0BaHMSI, HE
COOTBETCTBYIOIIETO YCTAHOBJIEHHBIM TPEOOBAHUSIM;

I') COBEpILIEHUE JeHCTBUM, MPUBOAAIINX K HAPYILIEHUIO (QYHKIIMOHUPOBAHUSI CPEJCTB CBA3H U
CETH CBSI3U OIIEpaTopa CBS3H.

70. B ciyuasix, yka3aHHBIX B oAnMyHKTax "0" - "r" myHkra 69 nactosamux [Ipasui, onepatop
CBSI3U BIIPaBE OOPATUTHCA B CYyJ] C UCKOM O BO3MEIIEHUH YOBITKOB, IPUYMHEHHBIX TAKUMHU
JeHCTBUSIMU aOOHEHTA U (WJIH) TTOJTh30BaTE.

71. B ciydae HeomaThl, HETIOJIHON WJIM HECBOEBPEMEHHOW OIUIATHI TEJIEMATUYECKUX YCIIYT
CBsI3M a0OHEHT yIIJIAYMBAET ONEepaTopy CBSI3U HEYCTOWKY B pa3mepe | MmpoieHTa CTOMMOCTH



HEOIUTAYCHHBIX, OTIAYEHHBIX B HEMOJHOM 00beMe WIIH HECBOCBPEMEHHO OIIau€HHBIX
TEJIeMaTUYECKUX YCIIYT CBSI3U, €CJIM MEHBILINI pa3Mep He YKa3aH B IOTOBOPE, 3a KaXk/blil IeHb
MPOCPOYKH BIUIOTH JIO JHS MOTAIICHUS 330PKEHHOCTH, HO He 00JIee CyMMBI, TIOJJIeKAIICH
oruiaTe.

72. B citydae HENpeACTABIICHNUS, HETIOJIHOIO MIM HECBOEBPEMEHHOTO NPECTaBICHUS
uHpOpMaLKu 00 OKa3aHUH TEIEMAaTHYECKUX YCIYT CBS3H I'PaXJaHMH-a0OHEHT U (WJIH)
N0JIb30BaTENb BIIPaBe OTKAa3aThCs OT UCIIOJHEHUS I0TOBOPA U 0OPAaTUTHCA B CYJL C HICKOM O
BO3BPATE CPEACTB, YIIAYEHHBIX 3a OKa3aHHBIE TEJIEMATUYECKUE YCIYTU CBS3U, U O BO3MELICHUU
IIOHECCHHBIX YOBITKOB.

73. CTOpOHBI I0TOBOPA OCBOOOXKIAIOTCSI OT OTBETCTBEHHOCTH 33 HEMCIIOJIHEHUE WIIN
HEHaJJIeKalllee UCTIOTHEHNE 0043aTeNIbCTB MO JOTOBOPY, €CIH JOKAXYT, YTO UX HEUCIIOIHEHUE
WIN HeHaJUIeXKalllee UCIIOJIHEHUE POU30IIIIO BCIEACTBUE AEHCTBHSI 00CTOATENbCTB
HEIPEOTOIMMON CUIIBI WJIN 110 BUHE APYTOM CTOPOHBI.

Marepuai omy6nukoBaH o aapecy: http:/www.rg.ru/2007/09/25/svyaz-pravila-dok.html



